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Hardware Fundamentals

Personal Lomputer Components
Storage Devices
Mobile Digital Devices
Lonnection Interfaces

> I]pgpating SyStEITI Fundamentals

BL and Mobile Operating Systems
B Operating System lools and Ltilities

3) Networking And Security Fundamentals

Network Types

Network Components
Lommon Network Services
Lloud Concepts

Security Fundamentals

) oafety And Uperational Procedures

Hasic Maintenance Tools and Technigues
Personal and Electrical Safety
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Environmental Satety and Materials

5) Professionalism And Communication

) Supporting Display Devices

Urganizational Policies and Procedures
Iroubleshooting Theory

Install Display Devices
Lonfigure Display Devices
Iroubleshoot Video and Display Devices

' Installing And Gonfiguring Peripheral Components

Install and Configure Input Devices

Install and Configure Output Devices
Install and Lonfigure Input/Output Devices
Install and Configure Expansion Lards

8) Managing aystem Lomponents

Identity Motherboard Components and Features
Install and Lonfiqure GPUs and Looling Systems
Install Power Supplies
Iroubleshoot System Components

' Managing Data Storage

o |dentity RAM Types and Features \
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Iroubleshoot RAM Issues
Install and Lonfiqure Storage Devices
Lonfigure the System Firmware

Iroubleshoot Hard Drives and RAID Arrays

10 Installing And Configuring Microsoft Windows

11 Uptimizing And Maintaining Microsott Windows

Implement Client-dide Virtualization
Install Microsoft Windows
Use Microsoft Windows
Lonfigure Microsoft Windows
Upgrade Microsoft Windows

Uptimize Microsoft Windows
Hack Up and Restore dystem Data
Perform Disk Maintenance

Update Software

wl:“_.ki"g W|th [IthEI-n I]perlating SyStEITIS

The U5 X Operating System
The Linux Operating dystem

13 Lustomized Llient Environments

Types of Common Business Llients
Lustom Llient Environments
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14) Networking Technologies

TCH/1P Properties and Characteristics
TCH/IP

Internet Connections
Ports and Protocols
Networking lools

Installing And Configuring Networking Lapabilities

2 Lonfigure Basic Windows Networking
,  Lonfigure Network Perimeters

. Using Windows Networking Features
Install and Confiqure SUOHO Networks
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