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) LRM OVERVIEW AND ARCRITECTURE

Introduction and CRM Definition

2 LRM Architecture Overview

LRM FUNDAMENTALS

Business Partners

 Urganizational Management
©  Product Master

> Opportunity Management

»  Activity Management

Partner Determination

- dales Iransactions

LRM Billing

LM FLUNDAMENTALS - |l

~ Marketing Planning Et Lampaign Management

~ Lead Management

Marketing Planning a Lampaign Management

Personalized Forms

Lampaign Execution

. ASAP
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